
IAAP's MISSION  
"Enhancing the success of career -minded Administrative 

Professionals by providing opportunities for growth through 
Education, Community Building, and Leadership Development."  

Dear Wisconsin Division Members: 

The new IAAP year got off to a great start with the Education Forum and Annual Meeting (EFAM) in Minneapolis 
July 26-30! It will take a while for some of us to learn to call it EFAM rather than "Convention" as we have for many 
years. The schedule was also slightly different than in past years with voting taking place in the morning and 
business in the afternoon on Monday. The business session was very interesting 
with the initial defeat of the proposed dues increase bylaw amendment and the 
later reopening of that proposed amendment, which subsequently passed after a 
lengthy round of "fill in the blank" which gave us the final, only slightly different, 
numbers that were voted on.  Ask a member who attended to explain that 
process, I'm pretty sure you've never seen it at the chapter level.  What a thrill to 
hear the names of two of our very own Wisconsin Division members announced 
as International Officers! On behalf of the Division Board, congratulations to 
Mary Ramsay-Drow CPS/CAP who was elected International President-Elect for 
2009-2010 and to Wendy Melby CPS/CAP who was elected International 
Director, Great Lakes District for 2009-2011 (International Directors are elected 
to two-year terms). The education sessions that I attended were very good; I 
came back with several ideas that I can put to use right away. The networking 
opportunities were still plentiful even though attendance was down somewhat 
this year, 1240 rather than the 1800-2100 of recent years. I highly recommend 
attending an International level meeting (EFAM in July, Certification Conference 
in October or Professional Education Conference in March) if you ever have the 
opportunity. It is an amazing experience to be in the same place with hundreds 
of other admins who are also interested in acquiring new skills and knowledge to 
further their professional careers. 

Our keynote speaker, Warren Evans, reminded all of us that we are responsible 
for our own career development. We cannot wait for others to bring 
opportunities for growth to us; we must seek them out. A great way to obtain 
new skills is to volunteer for a chapter committee for the coming year. I know 
some of you are reading this and thinking "not a chance." I encourage you to set 
that thought aside and consider the possibilities that await you through serving 
your association. Some of you have heard that I joined IAAP ten years ago 
intent on being a POM (Plain Old Member). Sure, I'd attend most chapter 
meetings, learn new things and do some networking, but that was going to be it. 
I looked at the officers at the head table and thought "that's ok for them" but 
couldn't possibly imagine that I'd ever do that. Ten years later I have served my 
chapter as a two-term committee chair, recording secretary and two-term president and served my division as a 
committee chair, vice president and now president-elect. I'm sure I would have laughed if someone had suggested to 
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Important Dates to Remember: 

 

Leadership Training for 

Chapter Presidents and Vice 

Presidents 

August 22, 2009 

Waukesha, WI 

 

Fall Education Conference 

(FEC) 

October 16-17, 2009 

Great Wolf Lodge 

Wisconsin Dells, WI 

 

Nov. 6&7 CPS & CAP Exam 

Registration Deadline 

August 15, 2009 

 

IAAPôs Professional Education 

Conference 

March 8-10, 2010 

Grand Sierra Resort 

Reno, NV 

 

Wisconsin Division Annual 

Meeting (WDAM)  

May 14-15, 2010 

Bridgewood Resort Hotel 

Neenah, WI 
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me in 1999 that I would be Division President-Elect in ten years. I firmly believe 
that my very active involvement in IAAP has benefitted me immensely both 
professionally and personally. I have gained the skills and confidence to pursue 
and receive two promotions at work. I am a small group leader in another venue. 
I'm not as nervous entering and talking to a new group of people as I used to be 
years ago. I've also met many wonderful people through IAAP and developed 
great friendships. Joining Madison Chapter in 1999 was a great decision, but 
committing myself to active involvement in IAAP has been priceless. 

Julie Thomas CPS/CAP 

WI Division President-Elect 

(Continued from page 1) 

2009-2010 
Board of Directors  

  

Division President  

Pat Falkenhagen CPS 

Nsight Telservices 

450 Security Boulevard 

Green Bay, WI  54313 

O:  920-617-7412 

F:  920-617-7329 

Pat.falkenhagen@nsight.com 

  

Division President -Elect  

Julie Thomas CPS/CAP 

UW Dept. of Human Oncology 

600 Highland Avenue 

Room K4/334 

Madison, WI  53792-3684 

O:  608-263-5009 

Thomas@humonc.wisc.edu 

  

Division Vice President  

Nancy Arnold CPS/CAP 

Madison VA Hospital 

2500 Overlook Terrace 

Madison, WI  53705 

O: 608-280-7092  
AlohaNRA@aol.com 

  

Division Secretary  

Lynette Hieronimus CPS 

County Materials Corporation 

205 North Street 

Marathon, WI  54448 

O:  715-848-1365 

F:  715-443-3691 

Lynette.hieronimus@ 

countymaterials.com 

  

Division Treasurer  

Kathi Princeton,CAP 

American Family Insurance 

W236 N1402 Busse Road 

Waukesha, WI  53188 

O:  262-446-6501, Ext. 48528 

kprincet@amfam.com 

Visit us on the web: 

www.iaapwisconsin.com 

Congratulations to Kris Pool CAP  
Kudos to Kris Pool CAP for being a part of the Milwaukee Journal Sentinel 
Success Stories series on five people who bounced back after job losses. Kris, 
President of the Mid Lakeshore Area Chapter, shared what she had done during 
the job search and interview process and highlighted her IAAP involvement. 
Great job, Kris, and congratulations on your new position with John Michael 
Kohler Arts Center.  Click on this link to view the article about Kris  

http://www.jsonline.com/business/51706342.html. 

 

WI Division Fall Education Conference  
By Julie Thomas 
WI Division President-Elect 

The WI Division Fall Education Conference (FEC) will be held Oct. 16-17, 2009 at 
the Great Wolf Lodge in Wisconsin Dells.  The hotel block is open through Sept. 
15.  Room rates are only $99. Reference Group 330950, IAAP Fall Conference 
when making reservations, the hotel phone number is 800-559-9653.  The hotel is 
conveniently located off I90/94.  It is adjacent to the Tanger Outlet Center, which 

has 65 stores that I'm sure none of us will visit during our 
free time! 

We are planning a great weekend of education including the 
following topics: speaking and presentation techniques, 
social networking, succession planning, commitment, 
resumes & interviews, and green meeting planning.  There 
will be networking opportunities as well as a celebration of 
the elections of Mary Ramsay-Drow CPS/CAP and Wendy 
Melby CPS/CAP to the International Board.  Attending a 

division level meeting is a great way to find out what's out there in IAAP beyond 
your chapter.  You will learn, network and have fun.  The brochure will be available 
the week of August. 24, the early bird deadline will be Sept. 19. 

 

ñOrder and simplification are the first steps toward the master of 

a subject.  The actual enemy is the unknown.ò                                                                                                                                      

Thomas Mann                            

http://www.jsonline.com/business/51706342.html
javascript:GWR.ViewAllLocations();
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Educational Forum and Annual Meeting - Election Results  

The Educational Forum and Annual was held in Minneapolis, MN on July 26-29.  The following members were 
elected as your 2009-10 International Board of Directors: 

 President    Susan K. Shamali CPS/CAP 
 President Elect    Mary Ramsay-Drow CPS/CAP 
 Vice President    Tamra Goodall CPS/CAP 
 Secretary    Janine Riemersma CPS/CAP 
 Treasurer    Karlena Rannals CPS/CAP 
 Canada District Director   Sharron Buttler CPS/CAP  
 Great Lakes District Director  Wendy Melby CPS/CAP 
 Director, Southeast District  Virginia Boyd CPS/CAP 
 Affiliate Representative   Jennifer Hinkson CMP 

The following District Directors are serving their second year of their two-year term. 

 Director, Northeast District  Judith A. Yannarelli CPS/CAP 
 Director, Northwest District  Valerie S. King CPS/CAP 
 Director, Southwest District  Antoinette Smith CPS/CAP 
 

Congratulations to all of our International Board of Directors!  A special congratulations to two Wisconsin Division 
members - Mary Ramsay-Drow CPS/CAP, Milwaukee Chapter, elected President Elect and Wendy Melby 
CPS/CAP, Waukesha Chapter, elected Great Lakes District Director. 

International Bylaws and Standing Rules  

The following amendments to the International Bylaws and Standing Rules were voted on at the Educational 
Forum and Annual Meeting.   

Proposed Amendments ð Voting Results:  

Proposed Bylaws Amendment 1 on new membership dues was amended and passed as amended. The 
amended amounts for members residing in the United States and Canada are: professional $83, professional-
merited $47, student $50, associate $180. The amounts for each category for members outside the United 
States and Canada are $20 higher. 

Proposed Bylaws Amendment 2 on a $15 processing fee for all new members passed. 

Proposed Bylaws Amendment 3 on raising annual affiliate fees from $130 to $155 passed. 

Proposed Bylaws Amendment 4 on payment of renewal of membership dues within 30 days after renewal date 
was amended and passed. 

Proposed Bylaws Amendment 5 on election of district directors and eliminating some no longer needed 
wording passed. 

Proposed Bylaws Amendment 6 on association members-at-large representation at EFAM and election of 
delegate and alternate passed. 

Proposed Bylaws Amendment 7 on changing the words ñannual conventionò to ñannual meetingò passed. This 
ties in with the name change to International Education Forum and Annual Meeting. 

Proposed Bylaws Amendment 8 on adding a new membership classification of institutional group failed. 

Standing Rules Amendment 1 on changing the words ñannual conventionò to ñannual Meetingò passed. 



DIVISION CONNECTION  Page 4 

 

Contact Laura Hippe at HQ if you are interested in having the 
ñPower of Commitmentò logo with your chapter name.  Lauraôs 

email is lhippe@iaap -hq.org  

CAP or CPS Designation/Recertification  

Congratulations to the following members who either obtained their CAP or CPS designations or were recertified! 
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Hello Members!  I'm excited to be your Wisconsin Division Membership Chair.   
 
To help promote and grow our administrative industry, we need to bring new members into our organization as 
well as retain existing members.  Think of all the benefits you receive from your IAAP membership.  I value the 
OfficePro Express enewsletter, as well as the OfficePro magazine, and recently I've become active on the IAAP 
Web Community.  If you haven't logged on, it's a wealth of information and wonderful way to network--please 
consider taking a few moments to do this, itôs really worth it, then invite me to join your network.  
 
Some members I've talked with have told me that they don't know to invite someone to join IAAP.  Well, here's 
some sample wording that you can email to a prospective member and change to your specific situation.   
 
SAMPLE WORDING  
 
I heard the great news from Jane that you are interested in becoming an IAAP member, but would like more 
information.    
 
The best way to find the info is to look at our Chapter (or Division) website.  It's loaded with a wealth of 
information.  
 
www.iaap-yourChapterswebsite.org or www.iaap-wisconsin.org  

 
Here's another resource to share the benefits of membership for both you 
and your employer:  http://www.iaap-hq.org/membership/benefits.htm   I've 
been an IAAP member for five years.  It's been very helpful to my 
professional development.  Please let me know if you have any questions.  
 
Just in case you decide to become a member, you can easily join online.  
Just click the "join" link on the websites Iôve mentioned above.  As an 
alternative option, I've attached an application (NOTE: MAKE SURE YOU 
ATTACH).  If you pay with a credit card, please fax the application to the 
number listed on the top of the application.  Or if you use a check, then 
please mail to the address on the top of the application.  
 

Here's some information that will aid in completing the app:  
 
 Chapter Dues are:  $ List your Chapter Dues Amount  
 Division Dues are:  $10  
 Name of IAAP Chapter:  List your Chapter Name  
 Chapter #:   List your Chapter Number  
 Division #:  106000  
 Recruited by:   Name of person who encouraged you to become an IAAP member  
 
Looking forward to hearing from you!  
 
Imagine if every current member recruited one new member this year--we'd double in size!  Plus, our network 
would grow, and we'd all benefit from learning from each other.  
 
Iôm here to assist you with making the most of your IAAP membership!  
   

Nancy Martyn CPS  
Wisconsin Division Membership Chair 

Tips to Attract and Retain Members  
Nancy Martyn CPS  
Wisconsin Division Membership Chair 

ñImagine if every current member 
recruited one new member this 
year--we'd double in size!  Plus, 
our network would grow, and we'd 
all benefit from learning from each 
other.ò 

http://www.iaap-yourchapterswebsite.org/
http://www.iaap-wisconsin.org/
http://www.iaap-hq.org/membership/benefits.htm


DIVISION CONNECTION  Page 6 

Due to a timing issue in reporting Southeast Wisconsin was inadvertently not 
listed as a Chapter of Excellence last month. SE Wisconsin did indeed meet 
the criteria and is eligible for receiving a $50 award from the WI Division. 

Chapter of Excellence podium banners were given to chapter representatives 
in attendance at the District Caucus in Minneapolis during EFAM. 

 

WI Division Chapters ï Committee Chairs  

Please welcome your 2009/2010 WI Division Committee Chairs: 

Auditing Committee:  

 Lynne Woida, CPS/CAP 

 lwoida@komisarbrady.com 

Newsletter Committee:  

 Marie Kawczynski 

 mariek@thekatapultgroup.com 

Bylaws/Standing Rules Committee:  

 Cynthia Welch, CPS 

 welchch@uwec.edu 

Website Committee:  

 Arlene Kroening 

 Arlene.kroening@libertymutual.com 

Certification Committee:  

 Merry Bachim 

 mbachim@weatrust.com 

Parliamentary Advisor:  

 Cassie Laskowski, CPS 

 celaskowski@ra.rockwell.com 

Membership/New Ch. Bldr. Committee:  
 Nancy Martyn, CPS 

 NancyM@connexuscu.org 

Nominations Committee :  

 Suzy Borchers 

 Suzy.borcher@pplusic.com 

Project Committee - Open   

Chapters of Excellence 

How Well Do You Know These Common (and not so common) Web Acronyms?  

  
 AAMOF   As a Matter of Fact 

 B4N   Bye for Now 

 EM   Email 

 GL   Good Luck 

 GR8   Great 

 HAND   Have a Nice Day 

 IDN   I Donôt Know 

 LOL   Laughing Out Loud 

 POV   Point of View 

 TVM   Thanks Very Much 

 WTG   Way to Go 

 YW   Youôre Welcome 

mailto:lwoida@komisarbrady.com
mailto:mariek@thekatapultgroup.com
mailto:welchch@uwec.edu
mailto:Arlene.kroening@libertymutual.com
mailto:mbachim@weatrust.com
mailto:celaskowski@ra.rockwell.com
mailto:NancyM@connexuscu.org

