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Dear Wisconsin Division Members, 
 
I would like to take this time to say how truly honored I am to have served in this 
capacity for the past year!  We started our year in Appleton when I announced the 
theme for the 2008-2009 year…EXCELLENCE IN ACTION!  And what a year of 
Excellence in Action we have had! 

Not only did I announce the theme, the journey we would all take through the year, 
but I also kicked off the recognition program, Pathways to Excellence, or P2E, at the 
International and Division levels.  

In July, your Division officers had their first stop on the journey, the International 
Convention and Education Forum in steamy New Orleans, Louisiana, where we 
heard more discussion about the P2E program.  

Once we had the tools for the new program, your Division officers went out to the 
chapters in September and October and made presentations on what this new P2E 
program was all about.  

Our next stop on the journey was to the Heidel House Resort in Green Lake on 
October 24 and 25 for the Fall Education Conference. I’m honored to say that we had 
80 attendees, and participated in everything from ethics training to playing are “You 
Smarter than a Fifth Grader IAAP Version” to leadership and chapter strategic 
planning and workshops on Excel, PowerPoint, customer service, and business 
writing. We were definitely on the Pathways to Excellence! 

The journey continued in January when the officers held their board meeting at the 
Jefferson Street Inn in Wausau and finalized the Division’s Strategic Plan and plans 
for the Annual Meeting.  

In keeping with the P2E program, we sent out the Division Survey in March, and I 
thank everyone who responded for your valuable input.   

We completed our journey at the Jefferson Street Inn in Wausau where we held the 
Wisconsin Division Annual Meeting on May 15 and 16. We had 50 attendees and 
learned everything from tips on creating a portfolio, business etiquette, resources 
available for surviving being downsized and reentering the workforce, career 
advancement training, and how to be the one administrative professional your 
company can’t be without.  

While the contest doesn’t end until June 30, as of today I am very proud to announce 
that Wisconsin Division has met the criteria to be a Division of Excellence!  Thank you 
to everyone who helped make this possible.  

And while Randy Pauch lost his battle with cancer during the year, we all honored his 
wishes by choosing to be a bouncy Tigger and had a fun IAAP year!   

So with that, I will be completing my travels on June 30, and will be turning the 
itinerary for Wisconsin Division IAAP over to Pat Falkenhagen CPS. Let me thank 
you again for giving me this opportunity to serve as your Division President and for 
all of your support. It is truly an honor and I will forever be humble. Thank you!  

 
2008-2009 

Board of Directors 

Division President 

Karen Strey CPS 
M&I Wealth Management 
1701 West Glendale Avenue 
Appleton, WI 54914 
O: 920-749-3572 
C: 920-915-7266 
Karen.strey@micorp.com 

Division President-Elect 

Pat Falkenhagen CPS 
Nsight Telservices 
450 Security Boulevard 
Green Bay, WI 54313 
O: 920-617-7412 
F: 920-617-7329 
Pat.falkenhagen@nsight.com 

Division Vice President 

Julie Thomas CPS/CAP 
UW Dept. of Human Oncology 
600 Highland Avenue 
Room K4/334 
Madison, WI 53792-3684 
O: 608-263-5009 
Thomas@humonc.wisc.edu 

Division Secretary 

Pat LaBucki CPS/CAP 
Lincoln Lutheran 
3823 Wyoming Way 
Racine, WI 53404 
O: 262-898-2714 
plabucki@llor.org 

Division Treasurer 

Kathi Princeton CAP 
American Family Insurance 
W236 N1402 Busse Road 
Waukesha, WI 53188 
O: 262-446-6201, Ext. 48528 
kprincet@amfam.com 

 
 

Visit us on the web: 
www.iaapwisconsin.com 
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Greetings to our Wisconsin Division Members: 
 
As a Fundraiser and a way to get our Division name in the limelight, 
the Wausau Chapter IAAP ordered clothing with the Wisconsin 
Division ‘Excellence in Action” logo on for Wausau’s ‘Administrative 
Professional Event’ in April and for the Wisconsin Division Annual 
Meeting held in Wausau in May.  
 
Since a couple gals asked me at WDAM if they still could buy the 
clothing for the International Education Forum & Annual Meeting 
coming up in July, I will place any orders sent to me with payment by 
July 5th. I will then bring the items along with me to Minneapolis. 
 
Although this is considered a fundraiser and the Division will be given 
half of the profits, we are holding the upcharge to a minimum with no 
shipping charges (if you pick them up at International). 
 
The order form is on page 3 of this newsletter.  
 
If you have any questions, you may contact me at: 
 
Lynette Hieronimus CPS 
Administrative Marketing Assistant  
County Materials Corporation 
205 North Street  
Marathon  WI  54448  
p 715-848-1365  
f  715-443-3691  
lynette.hieronimus@countymaterials.com  
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I want to remind everyone that the 
deadline to send in applications to 
take the fall CPS and/or CAP exams 
is coming up. The tests will be 
administered November 6-7, 2009. 
Anyone considering sitting for either 
exam needs to mail in the 
application with a postmark no later 
than August 15, 2009. 
 
There are two major changes to the 
recertification program this year. 
The first one relates to the points 
required for recertification. Effective 
January 1, 2009, CPS and CAP 
holders now need a minimum of 30 
points in the “Education” category. 
The three other categories remain 
the same; “Experience,” 
“Leadership,” and “Elective” all have 
a maximum of 30 points. The total of 
90 points required within five years 
remains the same. 
 
The second major change involves 
a grace period for sending in 
recertification packets. Effective 
January 1, 2009, any CPS/CAP 
holders who do not recertify within 
their time limit may be granted a 
120-day grace period to submit the 
required paperwork. A late fee of 
$100 is required in addition to the 
$75 recertification fee. All 
recertification points need to be 
earned within the original five-year 
time limit, and if approved, the 
recertification will be back-dated. 
This new process is not retroactive. 
 
Check out the IAAP website 
(http://www.iaap-hq.org) for more 
detailed information on both the 
certification and recertification 
programs. Questions concerning 
certification and recertification can 
be sent to the Certification 
Department at certification@iaap-
hq.org. 
 
Nancy Arnold CPS/CAP 
Certification Chair 
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Congratulations to those listed below as they celebrate their IAAP anniversary and receive or recertify their CPS and/or 
CAP certification. We are so proud of you and your dedication to your chosen profession and our association.  
  - The Wisconsin Division Board of Directors 
 



5 Years 10 Years (Continued)
Muriel J. Andersen - SE Wisconsin Carol Thiel - Fox Cities 
Cynthia L. Bernhard - Fond du Lac Julie A. Thomas CPS/CAP - Madison
Amy R. Blaskowski CPS - WEA Trust Donna M. Weidman - Chippewa Valley
Kris M. Bogdanovich - Waukesha Kristy L. Weinke - Fond du Lac
Rebecca L. Coushman CPS - Wausau Christina L. Windberg - Downtown Milwaukee
Susan J. DeBord - Division Member at Large
Denise A. Donlevy - Greater Green Bay 15 Years
Judith A. Eft CPS - Milwaukee Nancy Arnold CPS/CAP - SWANI
Pamela R. Fisher CAP - Madison Carolyn A. Burtt - Greater Green Bay
Margi A. Foley - Madison Lori Butry - Greater Green Bay
Tammy Hink - Downtown Milwaukee Barbara Butzen - Greater Green Bay
Arlene M. Kroening - Wausau Barbara Cooney - Greater Green Bay
Lynn T. Kuzba - Waukesha B.J. Hathaway - Greater Green Bay
Kathleen M. Martin - Fond du Lac Gloria Huschka - SWANI
Nancy L. Martyn - Wausau Audrey J. Melhouse - Greater Green Bay
Lisa A. McGraw - Downtown Milwaukee Linda A. Napierala - Downtown Milwaukee
Beth A. Munson - Chippewa Valley Catherine L. Petrouske - SE Wisconsin
Diane L. Orlando - Greater Green Bay Barbara Piotrowski - Milwaukee
Lana R. Pagel - Greater Green Bay Linda A. Skarda - Greater Green Bay
Sara B. Paul - Wausau Joan M. Splawski - Greater Green Bay
Timothy B. Phillips - SWANI Jody Trost - Greater Green Bay
Debbie Ross-Corbett - SE Wisconsin Anne Wanek - Greater Green Bay
Kathleen M. Ruenger CPS/CAP - Wausau Kathleen Wieczorek - Milwaukee
Kathleen M. Schuster - Greater Green Bay
Christiana M. Schwebke - Fond du Lac 20 Years
Lisa J. Skarlupka - SWANI Marian Blazer - Fond du Lac
Lori Stier - Madison Brenda K. Groninger CPS/CAP - SWANI
Janice E. Wavra - Madison Linda A. Nemish CPS - Milwaukee

Lynne E. Stouffer CPS - Division Member at Large
10 years
Tijuana D. Britton CPS/CAP - Downtown Milwaukee 25 Years
Patricia A. Engebos CPS - Greater Green Bay Kathleen Weyda CPS - Milwaukee
Kathleen A. Johnson - Madison
Peggy L. Maertz - Madison 30 Years
Wendy S. Melby CPS/CAP - Waukesha Sharon A. Stein - Fox Cities

Recipients: Recertified:
Sarah Bates CAP - Milwaukee Linda Bockin CPS - Chippewa Valley
Deonne Bowling CAP - Waukesha Barbara A. Braun CAP - Division Member at Large
Diana Burke CPS - WEA Trust Brenda Groninger CPS/CAP - SWANI
Martha De La Rosa CPS/CAP - Downtown Milwaukee Lynette L. Hieronimus CPS - Wausau
Melanie K. Gerritson CAP - Fond du Lac Jennifer L. Johnson CPS/CAP - Waukesha
Kathryn E. Knight CPS - Waukesha Joyce Orth CPS - Chippewa Valley
Patricia A. LaBucki CPS/CAP - SE Wisconsin Kathleen K. Princeton CAP - Waukesha
Bluzette E. Martin CAP - Waukesha Shirley K. Tiedjen CPS - Milwaukee
Ruth A. Moroz CPS - Waukesha Tammy A. Van Haren CPS - Greater Green Bay
Sara J. Ranney CPS/CAP - Madison Berry Lynn Wilson CPS - Milwaukee
Therese M. Sommer CPS/CAP - Milwaukee
Pauline M. Spiegel CPS - Chippewa Valley
Julie A. Thomas CPS/CAP - Madison
Kimberly S. Yeager CAP - Chippewa Valley

CPS/CAP Receipients and those that Recertified:
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Congratulations once again to all the members in the WI Division who helped us to reach this goal. 
   

WI Division Pathways to Excellence Scoreboard Met Notes
Criteria
1 75% of the chapters offer programming that award recert. points 0
2 Annual meeting offers at least 3 recertification points 1 7 1/2 recertification points were offered at WDAM.  

3
20% of the members in the Division hold the CPS and/or CAP and the Division 
recognizes those that recertify 0 As of 6/1/09, we have 579 members, 20% = 115.8, 115 hold the CPS rating.

4 Sign the Division on-line Commitment Form 1 Signed on January 28, 2009.
5 Publish at least 4 newsletters and participate in the web community 1 7 newsletters were published and we participate in the web community.

6

Provide leadership training for chapter and division leaders that emphasizes the 
development of a strategic plan and succession planning to be at least 1 hour long.

1 Strategic plan held, succession planning was done at WDAM.

7
Create and maintain an annual budget, provide a quarterly financial statement to the 
chapter presidents, and submit the annual audit report to the International Treasurer. 1 WI Division Treasurer, Kathi Princeton CAP handling.

8

Maintain a full slate of Division officers (minimum of 4); 100% of the chapters must 
submit their new officers and charis listing to HQ by July 1, and the Division must 
submit their new officer and committee chair listing to HQ by July 1 1 Met due to extension deadline provided by HQ.

9
Maintain chairman for the Bylaws, Certification, Education, and Membership 
Committees. 1 Have certification chair - education handled by VP and PE.

10 Division member(s) serve on an international committee, BOD, or RTF trustee 1 Mary Ramsay-Drow CPS/CAP, International Vice President
11 President-Elect attend the Incoming Division Presidents conference 1 Pat Falkenhagen CPS, WI Division President-Elect attended.
12 Send a delegate or submit a proxy to the International Convention. 1 Karen Strey CPS, WI Division President, was the delegate.

13
Submit a completed application for the Avery Chapter and Division Achievement 
Awards Program. 1 Application was completed and submitted on January 29, 2009.

14
60% of the chapters submit a completed application for the Avery Chapter and 
Division Awards Program and/or the Award for Excellence Program. 1 All chapters except one submitted the application for the Avery Chapter Award.

15 90% of the chapters have a least 15 members.   0
Mid-Lakeshore Area and Metro North Milwaukee Chapters have less than 14 
members.

16 Sustain a net increase in membership of 8%. 0 Membership as of 6/1/09 is at 579 members and was 634 on 7/1/2008.  

17
Retain 90% of the chapters within the Division and attain a membership retention rate 
of at least 75%. 1

No chapters have disbanded.  As of 6/1/09, have 579 members. Had 634 on 
7/1/08. 75% of 634 = 475.5.  511 members have retained as of 6/1/09.  
Difference is 36 over.

18 Sustain an increase of least one new chapter. 0

19
Establish a division Business (strategic) Plan; conduct a minimum of one Business 
(strategic) planning session, and conduct a member interest/satisfaction survey. 1

Strategic plan was completed on 1/18/2009, the strategic planning session was 
held at the FEC, and the membership satisfaction survey was conducted in 
March 2009. 

Divisions Need 14 of the 19 criteria to be a Division of Excellence
Total: 14 As of 6/1/09, criteria has been met.  
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The online submission deadlines for the 2008-2009 Pathways to 
Excellence program are as follows: 
  
Member of Excellence – June 30, 2009 
Chapter of Excellence – July 10, 2009 
Division of Excellence – July 10, 2009 
  
Links to the online submission forms can be found at 
http://pathways.iaap-hq.org.  
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Administrative assistants are the backbone of any well-run office and successful manager. Since you’re wearing so 
many hats, Adecco recommends some ways to streamline those duties to guarantee you’re being most productive 
while furthering your personal and professional growth:  

1. Represent the business:  Many times, you are the first line of contact with clients, vendors and peers. It’s 
important to reflect the business with the same professionalism as your manager. Stay informed and be 
cognizant of who you’re dealing with and their impact on the business. 

2. Participate as much as possible:  Assert yourself and be hands-on with as many projects as you can 
handle. When you do this, leaders take note of your motivation and drive to embrace challenges. These 
efforts and contributions within the company will surely harbor both personal and professional growth. If you 
choose to do the bare minimum of what’s expected of you, you put your advancement at risk, so if there’s a 
project that captures your interest, just ask to play a role. 

3. Manage time effectively:  Using time effectively is a valuable skill in any business setting, but especially 
important for support staff, who are often juggling many assignments with competing deadlines. Prioritizing 
short-term and long-term assignments is important in meeting expectations in a timely manner. 

4. Seek feedback: The lines of communication with your manager must constantly be open. Aside from 
reviews, which should always be on time, seek constructive criticism on your work, your interpersonal skills 
and your growth potential throughout the year. Be constantly informed and don’t be afraid to ask “How am I 
doing?” Because it’s the only way you can better yourself and know what’s expected of you. 

5. Perfect ‘managing up’:  Managers can easily lose themselves in their workload and sometimes pass off a 
number of tasks with little or no direction. It is your job to set aside time with your manager to figure out 
deadlines and all information pertinent to your assignments so that you’re able to complete the task 
successfully the first time. 

6. Be a problem solver:  Be as resourceful as possible when faced with a challenge instead of running to ask 
questions immediately. Take a step back and look at the problem from another perspective. If you do have to 
go back to your boss, come with proposed solutions and ideas in tow so that your manager can see that 
you’ve tried on your own and that you’re not just looking for the easy way out. 

7. Be in constant communication: Always keep your manager on top of what you’ve already accomplished 
and what you’re working on. A mid-week or end of the week recap of assignments that are complete, pending 
and in-progress will help your manager know where you are with everything and prevent aggravation when 
they need to know the status of projects. It is also important not to let emails or voicemails go untended for 
too long – we’re in a virtual world, and it’s important for you to stay on top of all of these forms of 
communication. 

8. Become a pro:  If your ultimate goal is advancement, experience and good work will play a role, but so is 
being up to date on skills training, technological advances and anything that will contribute to your betterment. 
If you have specific computer program training you have a leg up over the competition and give the company 
a reason to hire from within for that higher position! Take advantage of what your company offers to you for 
training and development or seek outside sources for these invaluable proficiencies, because it is guaranteed 
to pay off. 

9. Perfect flexibility:  In a support role, one must expect the unexpected and always be prepared for anything 
that is thrown at them. There is no such thing as a typical day in your world, so learn to roll with the punches 
and handle each situation as it comes. Over time you may change roles or even managers, but your 
adaptability will not go unnoticed if you maintain your own productivity and handle these situations with the 
utmost professionalism. 

10. Map your career:  Make note of month-to-month and long-term personal and professional goals. If you know 
where you want to be then your work and actions will reflect that. Talk to your manager, let them know where 
you see yourself down the line and ask what it will take to get there. When you’re honest about your 
ambitions, they will become attainable!  

Source: http://www.adeccousa.com 
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By Jane Boucher  

Decision-making is a challenge. Sometimes, there are so many options that making a decision seems almost 
impossible. 

When I let go of certain problems and sleep on them, I will often come up with a solution. Answers come to me 
when I listen to music. Sometimes while driving on a beautiful sunny day with my radio blaring, my brain will stop 
obsessing on the decision I need to make. All of a sudden, the answer will appear. 

With all the stimuli, our minds work overtime. What seems so troublesome now, probably won’t even exist one 
year from now, and if it does, it won’t have the same magnitude. In fact, a year from now we are all going to have 
to make a whole new set of decisions, which sometimes brings with them certain problems. 

There are those who decide to cash it in as a result of an inability to make a decision.  They “check out” in one 
way or another by resorting to chemical abuse (alcohol, etc.) or other life-threatening habits. 

It’s important not to allow anything in our lives (newspapers, television, and/or certain people) to bring us down. 
Negative attitudes are like diseases and if we’re not careful, we can catch it. I always ask the people in my 
audiences, “Is your attitude worth catching?” 

You cannot believe everything people say. Yes, I was once a true Pollyanna. If a person “said” it, I thought it must 
be true. At the risk of sounding cynical, I no longer believe just in “words.”  It is behavior that talks . If your 
behavior is consistent with your words, then you are believable. What comes out of your mouth is not enough. 
You can talk a good line, but do you follow through?  Do you stick to the decisions you have made?  Are you 
there for your friends, family and co-workers…or do you just talk about it? 

If you are doing more talking than “doing” you need to look at yourself realistically. When you make decisions and 
stick to them, people respect you. Respect is something you earn, not deserve. I respect the people who follow 
through. They mean what they say and act on it. 

How do you solve problems and make decisions?  First, look at the problem. Review all the facts and information. 
Identify any short- and long-term problems that come as a result of a decision. Evaluate and prioritize problems. 
This is the number one decision-making step.  

Secondly, determine the cause/s of the problem. Then go about finding the solutions. Identify all possible 
solutions. Evaluate the solutions and choose one.  

Finally, formulate a solution-action plan, prepare for an evaluation of the solution-action plan and evaluate the 
solution-action plan.  

Decision-making is not so difficult if you go about it systematically. And if that doesn’t work, turn on your radio or 
roll over and go to sleep. Sometimes the answers come when you least expect them. 

Jane Boucher is a best-selling author and professional speaker with offices in Ohio and Nevada. You can reach 
her at 775-853-0226, 937-416-9881 or jane@janeboucher.com. Her websites are www.janeboucher.com and 
www.janeboucher.org.  
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By Kris Pool CAP 
http://twitter.com/Kris_Pool_CAP 

 

 

Social networking is becoming more prevalent in today’s society. Whether you use LinkedIn, 
Twitter, Facebook, Plaxo, or another social networking site specific for your interests and 
hobbies, it’s a new technology that you just need to learn. Here are some tips to help if you 
decide to begin using www.Twitter.com.  
 

 
Complete your profile: 

��� �  Use an email address you check 
regularly 

��� �  Have an easily recognizable user name 
��� �  Add an additional URL (for your blog or 

LinkedIn profile) 
��� �  Use an image that people can clearly 

see – use this image consistently 
through your various social networking 
activities to begin branding yourself 

��� �  Add a one-line bio 
��� �  Include the city and state you live in 

 
Find people from your network: 

��� �  www.search.twitter.com 
��� �  “Find People” tab on the profile page 
��� �  www.twello.com 
��� �  www.WeFollow.com 

 
Rules of Engagement: 

��� �  Don’t push yourself, but be sure to engage 
��� �  Be personal and honest 
��� �  Be sure to LISTEN  
��� �  Don’t swear, not even with asterisks (*&*%*&^*) 
��� �  Always disclose who you are and your affiliations 

(builds credibility) 
��� �  Even if you have your profile blocked, remember 

that everything is public 
 
Tips and information: 

��� �  Pace yourself 
��� �  Try getting into a routine of giving an update at 

least two times a week 
��� �  Search for and join in on conversations of interest 

to you
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Source: http://www.adminsecret.com/training/articles/1896-how-to-speak-twitter 
 

At Reply, or “@reply” : A direct tweet sent to 
another Twitter user. 

Hash Tag : The “#” sign. Allows Twitter users 
to group tweets by topic, making it easier to 
search particular conversations using Twitter 
Search. 

Link : Including a URL in your tweet. 

MisTweet : A tweet one later regrets. 

ReTweet : To repost something that’s already 
in the Twitter stream. Usually preceded by 
“RT” and “@[username],” to give credit to the 
original poster. 

SnapTweet : A tweet that includes a photo 
taken with a cell phone, uploaded to Flickr and 
posted to Twitter via snaptweet.com. 

Twittcrastination : Procrastination brought on 
by Twitter use. 

 

Twadd : To add someone as a friend or follower. 

Twaigslist/Twebay : To sell something on Twitter. 

Tweeter/Twitterer : Someone who uses Twitter. 

TwinkedIn : Inviting friends made on Twitter to 
connect on LinkedIn. 

Twittectomy : To remove someone from the list of 
people you follow. 

Twitterati : The A-list twitterers everyone follows. 

Twitterfly : Twitter’s version of a social butterfly, 
marked by the extreme use of @ signs. 

Twitterlooing : Twittering from the bathroom. 

Twitterpated : Overwhelmed with Twitter messages. 

Twittfeinated, Twigged Out, Twired : To be so 
hyped up on twittering that you cannot sleep. 
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Is the current economy forcing you to be more productive with 
the same (or less) resources? Do you want to increase your 
value to your organization?  
 
Attend the annual IEFAM to achieve “The Administrat ive 
Edge.” 

The International Association for Administrative Professionals 
can help you obtain the latest skills, tools and confidence to 
meet the fast-changing and increasing challenges of today’s 
leaner organizations by attending our International Education 
Forum and Annual Meeting.  

IAAP provides exceptional value at the annual Education Forum 
by offering a wide range of educational opportunities to meet the 
administrative professional’s career needs. You will be 
energized and return to your organization with new ideas and 
skills which you gained at the meeting. You will come home with 
“The Administrative Edge.” 

Are you an admin? How we can energize your career  

·  Network with administrative professionals from around 
the globe.  

·  Kick start your creative problem solving skills by sharing 
in the ideas and experiences of your peers.  

·  Learn new technical, organizational and project 
management skills.  

·  Invest in your career as an administrative professional.  

Find rich resources for the future in your fellow attendees. After 
the conference is over, you can network share with one another 
what your companies are doing to succeed in today’s economy. 

Administrative professionals help achieve the objectives and 
goals vital to their organization by performing pivotal tasks and 
keeping the business functioning smoothly. IAAP prepares 
these multi-talented generalists to take on the increasingly 
complex array of challenges and responsibilities. 

For more information, visit: http://www.iaap-hq.org/events/convention/index.html. 
Please note the early bird pricing has been extended – take advantage today! 

 
Thank you again to the 2008-2009 WI 

Division “Excellence in Action” Team for 
their hard work, dedication, and service 

this past year.  
 

Everyone’s talents are appreciated and 
together we have achieved excellence! 

 
President-Elect 

Pat Falkenhagen CPS 
 

Vice President 
Julie Thomas CPS 

 
Secretary 

Pat LaBucki CPS/CAP 
 

Treasurer 
Kathi Princeton CAP 

 
Audit Chair 

MaryEdna Hagen 
 

Bylaws/Standing Rules Chair 
Cynthia Welch CPS 

 
Certification Chair 

Nancy Arnold CPS/CAP 
 

Membership/New Chapter Builder Chair 
Wendy Melby CPS/CAP 

 
Newsletter Chair 
Kris Pool CAP 

 
Nominations Chair 

Patty Pippenger CPS/CAP 
 

Parliamentarian 
Cassie Laskowski CPS 

 
Project Chair 
Merry Bachim 

 
Website Chair 
Paula Damp 

http://www.lakeland.edu/adult/ 
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By Karen Strey CPS, WI Division President 
 
In the February newsletter, I announced that the first 
ten people to post a thread or reply to a thread on 
the Wisconsin Division website would be entered 
into a drawing to receive a gift at the Wisconsin 
Division Annual Meeting, but that you had to be 
present to win. The first ten people to post 
something and who attended the Wisconsin Division 
Annual Meeting were: 
 

Nancy Arnold 
Ann Dahlke 
Pat Falkenhagen 
Nancy Mc Culley 
Laurie Neubauer 
Kathi Princeton 
Kris Pool 
Carol Rehak 
Karen Strey 
Julie Thomas 
 

And, our winner was... Ann Dahlke, congratulations!! 
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By Karen Strey CPS, WI Division President 
 
The Division Board would also like to thank 
everyone who attended this year’s WDAM. It was 
your attendance and participation that demonstrated 
your Excellence in Action!   
 
We had excellent speakers, great networking, and 
lots of learning opportunities. If you were not able to 
attend, please consider attending the FEC in 
Wisconsin Dells this fall or next year’s WDAM at the 
Bridgewood Resort Hotel in Neenah. These events 
are part of the many benefits of being a member of 
IAAP!   
 
Thank you to all who submitted evaluations and 
provided feedback on the new format. These 
evaluations are crucial to the Board who work very 
hard on providing our members on what you are 
seeking.  
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By Kris Pool CAP 
 
Whether you need an informational program for 
your safety team or an alternative activity to golf, 
Road America in Elkhart Lake has options for all 
size groups, ages, and physical limitations. Kathy 
Korb CPS and I recently had the opportunity to 
visit Road America for a meeting planner’s day 
and get a small taste of what they offer. 
 
Some sample programs include: 
·  The Incident Protocol & Procedures Demo  

introduces participants to the RA 
Safety/Rescue Team and shows them a 
crash-scene simulation where they learn how 
the incident response system works from 
flagging and communications at the site, to 
race control management and safety team 
action.  

·  Geocaching Adventure Program  is a 
technology-driven scavenger hunt great for 
team-building. The object is simple: find the 
treasures (caches) in the shortest distance 
possible. The group receives a program 
overview and instruction in using a GPS 
device (Global Positioning System). Then 
teams are formed and each given a list of 
GPS coordinates and a golf cart so they 
retrieve as many caches as they can in the 
allotted time period.  

·  All Terrain Vehicle Adventure Program lets 
you take in Road America’s scenic beauty 
from a Suzuki ATV. It’s a safe, guided 
program great for first-time riders to 
experienced off-roaders. The outing begins 
with basic ATV training, followed by range 
exercises. Guides keep an eye on all the 
riders to make sure they remain comfortable. 
And I can personally attest to this! Another tip 
– don’t try to hit the throttle and the brake at 
the same time… the throttle wins!   

 
Road America also has meeting room facilities.  
 
Just call Mike and let him know your group size, 
activity interest, budget, and time to dedicate to 
the activity. He’ll work with you from anything from 
paintball, scavenger hunt, race karting, or 
whatever you can think of. He’s open to planning 
something that will work with your group’s needs.   
 
For more information, visit 
http://www.roadamerica.com/Sales/GroupEvents 
or call Mike Kertscher, Programs Manager at 
800.365.7223 ext. 2010. 
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7/1/2008 8/1/2008 9/1/2008 10/1/2008 11/1/2008 12/1/2008 1/1/2009 2/1/2009 3/1/2009 4/1/2009 5/1/2009 6/1/2009 12% Goal

Division 634 613 617 605 621 602 608 619 607 599 591 579 710

Chippewa Valley 35 35 35 35 35 32 32 32 37 34 33 34 40

Downtown MKE 39 37 36 35 33 32 30 32 31 31 28 27 44

Fond du Lac 36 36 36 35 39 36 36 36 36 38 30 26 41

Fox Cities 20 20 20 19 19 18 18 19 19 20 21 21 23

Greater Green Bay 60 58 58 59 61 58 60 60 62 61 60 61 68

Madison 88 85 85 84 92 90 93 94 95 95 95 92 99

Metro North MKE 15 13 13 14 15 15 15 17 15 15 15 14 17

Mid Lakeshore Area 16 17 17 15 15 15 15 15 14 14 13 13 18

Milwaukee 66 60 61 62 61 58 59 60 60 59 60 61 74

SE Wisconsin 32 31 31 31 31 30 31 31 30 28 29 29 36

SWANI 38 36 37 32 34 34 34 34 33 32 31 28 43

Waukesha 57 54 55 54 54 53 53 53 49 48 50 47 64

Wausau 44 47 52 52 58 58 60 64 64 63 68 70 50

WEA Trust 32 31 31 29 28 28 28 28 27 26 25 23 36

DMAL 56 53 50 49 46 45 44 44 35 35 33 33 63
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